
Performance Indicator Comments / Reason for proposed change

T17 Time taken to process new Housing Benefit / Council Tax Support claims Proposing to keep as internal indicator

T18 Time taken to process Housing Benefit / Council Tax Support change circumstances Proposing to keep as internal indicator

Corporate Performance Indicators which have been reported to Finance & Resources Scrutiny Members since 1st April 2021 but are not featured in the proposal for reporting in 2022/23
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